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Adult Carers Eligibility Criteria

Your choices as an adult carer (18 years and over)

Am | a Carer, or
do | plan to

become a Carer?

No: You will not
be eligible for

Carer Support.

No, | am
managing

well.

Do | want
to plan
support to
help me as

a Carer?

No, | am

too busy.

It is important that you consider your own needs

as well as those of others. Take time to think about

| accept the offer of, or | request an Adult Care Support Plan.

yourself.

| can plan and
manage my own
support at this
stage. | will seek

advice | need.

| would like help to
plan my support but
don’t need a formal

plan.

| would like help to
plan my support and
think | would benefit

from a support plan.

Independent

Plan

Informal

Plan

Adult Carer
Support

Plan

This Fact Sheet contains information and general advice. It should not be used as a substitute for personalised advice from a
professional. We do not accept any liability arising from its use. We strive to ensure that the content is accurate and up to date.
Please direct queries or comments about the information to dundeehscp@dundeecity.gov.uk.
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The Next Steps

| discuss my circumstances and outcomes with an assessor, and let the assessor know who else can
contribute information to my assessment

Together with the assessor, we analyse the assessment information and agree how much risk there will
be that | will not achieve my outcomes as a carer

The assessor and | discuss my outcomes as a carer. Carers outcomes are grouped under the following
outcome areas: Health, A Good Lifestyle, Managing the Caring Role, and Finances. | have a chance to
say what outcomes | want to achieve and/or maintain the support | might need to do this. The four
outcome areas are from the eligibility criteria for Dundee

Together with the assessor, | will consider whether | can achieve the outcomes | want now, and in the
future. We will identify the level of risk that | will not achieve outcomes in each of the outcome areas.
There are four risk categories: No/Low Risk, Medium Risk, High Risk, and Very High Risk.

In Dundee, Carers who are at high risk in any outcome area will reach the eligibility threshold. The
threshold is based on the impact their caring role has. Carers above this threshold could receive a
Funded Support Plan if the available supports are not sufficient, or not the best way to beet their
individual outcomes. Self-Directed Support should be offered to the carer for their funded Support
Plan. The Carers Self-Dorected Support Budget will not include payments to pay for the care services
for the person the carer supports as these are funded via the assessment of the person the carer
supports.

| will have an Adult Carer Support Plan which lists the planned support towards achieving my outcomes
as a carer. The supports can include family, friends, community supports, and health supports etc. as
well as specialist carer support. If | have reached the eligibility threshold in any outcome area some of
support | get can funded specifically for me. This arranged as Self-Directed Support. The Adult Carer
Support Plan will be monitored and reviewed.

This Fact Sheet contains information and general advice. It should not be used as a substitute for personalised advice from a
professional. We do not accept any liability arising from its use. We strive to ensure that the content is accurate and up to date.
Please direct queries or comments about the information to dundeehscp@dundeecity.gov.uk.
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Dundee Adult Carers Outcomes

Health Good Lifestyle

M ing th
anaging the Financial

Caring Role

These outcomes are the agreed Eligibility Criteria for Adult Carers in Dundee

Red indicates a Carer who is at very high risk of not achieving Eligible carers can have

anv one or more Carers Outcomes. support individually funded as

Red-Amber indicates a high risk of not achieving any one or part of their support plan. The

more Carers Outcomes. eligibility threshold in

Dundee is set at Very High
Amber indicates a medium risk. Some carers may be at risk of

not fully achieving all four outcomes. If a carer has amber in

any domain, but greens in the others, they will be categorised

as at medium risk There will be supports for

every carer in Dundee. Carers

Green indicates no risk, or a low risk to achieving outcomes. can get support with or

Carers may choose to access supports in the community, or without an Adult Carer

from friends and family. They can also access carer support Support Plan

and advice from other agencies

This Fact Sheet contains information and general advice. It should not be used as a substitute for personalised advice from a
professional. We do not accept any liability arising from its use. We strive to ensure that the content is accurate and up to date.
Please direct queries or comments about the information to dundeehscp@dundeecity.gov.uk.
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